
February 2018

1

Mr. Bernie Koh, Senior Manager,  Centre for Teaching Excellence

Singapore Management University

Digitalisation in Teaching and Learning –

Challenges and Best-Practice

University of Konstanz



Any questions….
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Before we begin...

Go to menti.com and use the code 99 54 97
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Support for Teaching and Learning

Centre for Teaching Excellence / Centre for Management Practice /

SMU-X / IITS / LKS Library

SMU’s Goal: Deliver a holistic education experience with a distinctive 

interactive pedagogy, involving multi-disciplinary perspectives and a culture of 

rigorous learning and innovation
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Learning Spaces
1. U-shaped seminar rooms
2. Active learning spaces
3. Virtual learning



CTE Programmes



Learning Innovation Festival





Workshops 



EDGE e-bulletins
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Teaching Innovation e-book 



TEL Adoption

We advocate

- Open Educational Resources, OER (Library)

- Learning Management System, LMS (eLearn support, IITS)

- Third-party : Educational publisher model (adaptive learning)

- Technology Innovation (CTE team)
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Technology-enhanced Learning

Funding schemes

Support faculty to 

develop digital 

resources and 

implement blended 

learning

Workshops

Introduce eLearn tools 

for synchronous and 

asynchronous learning

Introduce tools to 

develop digital 

resources (GoAnimate, 

ConceptMap)

Sharing session

Platform to discuss & 

exchange innovative 

ideas/ teaching 

practices

(Learning Innovation 

Festival)



Bidding Game

In-class Multiplayer Game

School of Accountancy

SMU Board Game - Grade Inflation

Web/Mobile Board Game

School of Law; Multi-disciplinary

Co-Founders of the North

Board Game

Lee Kong Chian School of Business

e-board 

Game

e-board 

Game

e-bidding 

Game

Technology that enables students to learn 
through collaboration

http://apps.cte.smu.edu.sg/bidding
http://apps.cte.smu.edu.sg/bidding
https://www.youtube.com/watch?v=ty8NoM1DJAE
https://www.youtube.com/watch?v=ty8NoM1DJAE
https://youtu.be/hzdlOySHIaY
https://youtu.be/hzdlOySHIaY


SMU Accounting 

Challenge (ACE)

Mobile Trivia Game

School of 

Accountancy

Criminal Law Animation

Animation Case Study with Questions

School of Law

For a list of our projects, http://cte.smu.edu.sg/projects

Technology that enables students to learn 
at own pace

Learning Objects

Self-contained units of learning content with clear learning objectives

Mobile Game

Animation

Learning Object

STARS Mobile Game

School of Social Sciences
CSI Game

School of Economics

Mobile game

http://ace.accountancy.smu.edu.sg
http://ace.accountancy.smu.edu.sg
https://www.youtube.com/watch?v=hXX1mBjBMEk
https://www.youtube.com/watch?v=hXX1mBjBMEk
http://cte.smu.edu.sg/projects
http://apps.cte.smu.edu.sg/thesis-statement/
http://apps.cte.smu.edu.sg/thesis-statement/
http://apps.cte.smu.edu.sg/vuca/week3/
http://apps.cte.smu.edu.sg/vuca/week3/
https://www.youtube.com/watch?v=kKmkRR6O3Jw
https://www.youtube.com/watch?v=kKmkRR6O3Jw


CENTRE FOR TEACHING EXCELLENCE

Technology that enables students to learn 
through virtual immersion



Impact on Students’ Learning Experience

Sample data on feedback results of 

Co-Founders of North in T2 

AY2016/2017

n= 663



Questions on Mentimeter

Q. Can you use the tool to conduct a seminar in both 

ways, online and with students in your seminar room, at 

the same time?

A. Yes, we use WebEx to facilitate this. WebEx is 

mainly used in our Emergency Preparedness for 

Teaching Programme. Faculty also use WebEx for 

online consultation with students and to facililate

overseas guest speakers.

Q. Do you grade the student’s Performance in the role 

PlayStation?

A. Projects developed are mainly ungraded and used 

as supplementary or for enhancement of learning.For

all our projects, we measure the usability, satisfaction 

and learning effectiveness via student and faculty 

feedback. We also do extensive tests (Pre/post test, 

etc..) on other projects as requested

Q. Which types of assessment do you use in your 

courses? Are there online assessments?

A. Students are graded via exams, tests, 

presentations, assignments and class 

participations. CTE conducts Assessment 

Workshops regularly for faculty. Yes, there are 

options for online grading and assessments 

provided by our Learning Management System.

Q. Your colleague mentioned instant feedback. 

Which software or app are you using?

A. SMU is currently developing an app – In-Class 

Sensing Tool - which offers students the chance to 

give instant feedback to faculty during class.



Thank you

cte@smu.edu.sg

18


